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@ HOSPITAL

CLINICAL EXCELLENCE, QUALITY & SAFETY

When you have a hospital appointment you
can ask for

A longer appointment to give you time to talk
and understand

An appointment time that is best for you

Someone you know to go with you to your
appointment

Support from the learning disability nurses

01582 718271

People to use clear and simple words

Easy read information

The doctor or nurse to write in your health
action plan

The doctor or nurse to explain again if you do
not understand




