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FOI 3184
Date 17/07/2024

Dear Requester,
Thank you for your Freedom of Information request. Please note, this is a cross-site response for Bedford site and Luton site.

You asked:
 
What psychological support provisions are available for employees of Bedfordshire Hospitals NHS Foundation Trust? i.e; Employee Assistance Programme / Access to in house therapy via Occupational Health / onward referrals to outside agencies?
· We have an occupational Health department on both our Main sites Bedford/LD…operating Monday – Friday 8.30 – 16.30.
· 1 WTE Principal clinical psychologist, offering specialist assessments, where required and signposting where appropriate to external agencies including external talking therapies services
· Our EAP offers all Bedfordshire Hospital NHS Foundation Trust employees access to an independent, free and confidential advice service, staffed by highly experienced counsellors who can provide practical and emotional support 24 hours a day, 7 days a week, 365 days a year.
· Peer listeners - those who have completed  Mental Health First Aid Training . Our peer listener network is a service aimed at providing a listening ear to colleagues during a time of need. The network of peer listeners is based on the principles of psychological first aid. The peer listener network consists of staff who are motivated, and trained in Mental Health First Aid, to provide this listening and support when needed. 
· The service is not formal counselling, coaching or therapy, although peer listeners will be able to provide information about specialist services should they be needed.
 
If any, what provision of treatment is available for staff? i.e: Counselling, Cognitive Behaviour Therapy (High or low intensity or both), Eye Movement Desensitisation and Reprocessing Therapy etc?
[bookmark: _GoBack]With our EAP service the basic contract includes 6 counselling sessions, however where an assessment determines a more specialist input Treatment pathways are outlined below:
· CBT (12 sessions recommended)
· Face-to-Face CBT Sessions: (12 sessions recommended)
· EMDR: (12 sessions minimum recommended)
 If therapy is available, are there a set number of sessions provided?
As above
 
Following the COVID pandemic, what wellbeing provisions/policies/initiatives have been put in place to support key workers - particularly those with ongoing clinical presentations of trauma and/or work related stressors?
· Employment of 1 WTE Principle Clinical Psychologist to work with Occ Health Team and Organisational Development. Initially funded for a period of one year with charitable funds, now a substantive post.
· Continuation of EAP provision
· A designated Central rest room/wellbeing space for staff on each main hospital site, new seating in existing rest areas in various wards/departments
· Development of peer listener programme and associated mental health first aid training
· Increased information and signposting on our Trust intranet, development of a supporting your health and wellbeing booklet for staff which offers up details of support available within the Trust and also details useful wellbeing apps eg. Unmind, Headspace
 
Do you provide psychological assessment for new starters at recruitment if they disclose any history of mental health presentations? 
No, however, at the pre-placement stage, if a potential employee discloses a significant psychological health issue, we would carry out an occupational health assessment for fitness to work with either an OHA or OHP (not a psychologist) to assess the nature of the health condition, provide guidance on their fitness for the role/workplace adjustments to support them in the role and also to make them aware of the psychological support services available to employees.

Do you provide any ongoing (e.g: annual) psychological screening for front line workers whose roles include regular exposure to potentially traumatic events (i.e: paramedics, A&E, NICU or palliative care staff) – such as completion of psychometric outcome measure questionnaires to monitor presenteeism at work (anxiety, low mood, burn out, secondary traumatic stress)? 
No. Individuals can be referred to occupational health by managers where deemed necessary, individuals can also self-refer to occupational health.

This information is provided for your personal use and is the property of Bedfordshire Hospitals NHS Trust and subject to any existing Intellectual Property and Database Rights. Any commercial application or use of this information may be subject to the provisions of the Re-use of Public Sector Information Regulations 2015 (RPSI). This means that if you wish to re-use the information provided for commercial purposes for any reason you must ask the Trust for permission to do so. 
 Please note that the Trust has a formal internal review and complaints process which is managed by the Information Governance Manager/Data Protection Officer. Should you have any concerns with our response, you can make a formal request for an internal review. Requests for internal review should be submitted within three months of the date of receipt of the response to your original letter, and should be addressed to: dataprotectionofficer@ldh.nhs.uk. This option is available to you for up to three calendar months from the date your response was issued. 
If you are not satisfied with the Trust review under the Freedom of Information Act 2000 you may apply directly to the Information Commissioners Officer (ICO) for a review of your appeal decision. The ICO can be contacted at: ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF www.ico.org.uk 
 Yours sincerely, 

 FOI Officer
 Bedfordshire Hospitals NHS Foundation Trust
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